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Client Onboarding Guide

You have the best coach ever!
Welcome to Practice.
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Signing in
Your coach will email you
an invitation link.

The subject of the email will be
“Invitation to private chat”.

Once you open that email, you'll want
to click on the link (blue, underlined
text) and begin your account creation.

Invitation to private chat nbox x

Ahmed Serag <ahmed@practice.do>

Hello,

Please use this link to join our private chat: Open private workspace

Please let me know if you have any questions.

Thank you,
Ahmed
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Signing in
Once you open the link,

you'll begin the process
of creating an account.

Click “Create an account” and proceed
onto the next step.

Practice

I'd like to invite you to
our private workspace
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Signing in
The final step before
accessing your shared

workspace is creating a
password

Set a password and click “Create
account”.

Create an account to
access your workspace

ahmed+3904938282222@practice

Enter passwor d
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elcome to your client por

Practice Demo Shared to-dos

+  Newto-do

Welcome Eva!

You have successfully connected to your private, secure channel with Practice Demo. All your
appointments, invoices, tasks and more are easily accessible in your drawer.

® Make yourself ét home Edit profile

0 Always in your pocket Send app.tomy phone

Stay focused and add a few to-dos

v t

v Add new to-dos
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Using Practice

Shared to-dos Shared to-dos

Keep track of any action items for you
or your coach. Either party can create

to-dos, and either party can check
them off. [[] Review pitch deck

Complete my DiSC
Mar 22

I:l Practice a daily 5-minute
meditation

+  New to-do



Using Practice

All your stuff — in one
place

As you interact with your coach, you'll see
your appointments, invoices, form
submissions, shared notes, files and links...

All in one place, neatly bucketed and
organized.

B Appointments

Go Flow & Trust Follow Up
Mon, 21, 2:30 PM - 3:15 PM

User experience meeting
Fri, 11,11:00 AM - 12:00 PM

See all appointments (55)
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Using Practice

Chat with your coach

You can message your coach directly here,
as well as converse through audio

messages on i0S. D

Note: The client portal is 100% encrypted.

Hey Charles, | hope you're doing well. |
was wondering if you could take some
time to review my pitch deck before our
session next week?

5:55 PM

&‘ Start typing...



Signing in
Optional: Get the
I0S app

If you have an iPhone, you can

which will
allow you to easily access your client
portal from your phone.

7, Helen Fung

1HIalIR yUU 1U1 yESIEIUay S SESSIVI
Right after we chatted, | went on

LinkedIn. And identified a job
opening | could apply to!

@ Helena submitted: March homework >

Very happy to hear that Helen.
Keep the same attitude for the next

week and we can discuss your
progress at our next appointment

Yes!

Btw, | can find my way around the
last appointment invoice

No problem, it's on the panel on the
right of this chat

Let me share it with you quickly
here for now

Helena, 1-1 session #2
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Library
® NotiF)n Roadmap...- 2021-12-07.png

o) Homework template

Appointments See All

Practice interview 9:30 AM

Dec 31 0:00 AM

Coach feedback 10:00 AM
Dec 24 0:30 AM

Forms

Sleepy form

v

Unique form shared via chat
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https://apps.apple.com/ca/app/practice/id1554481402

Signing in
Optional: Get the
Android app

If you have an Android phone, you can
download our Android app here which will
allow you to easily chat with your coach.

(More features coming soon!)

s Clients

Bill Murray
Where can | find this scheduler??

Jay Smith-Newton
That looks awesome, thank you

Helena Fung
New note shared

Gilles Lambert
I'm on a call, texting back asap J

Ronald Xzibit
Monday and tuesday works best for me

Nicolas Baros - —
O Inactive =

@ Helena submitted: March homework >

Very happy to hear that Helen.
May 12

Keep the same attitude for the next
week and we can discuss your
progress at our next appointment

° |-mm|-||uu| 16:25

Yes!r

Btw, | can find my way around the
last appointment invoice

No problem, it's on the panel on the
right of this chat

Let me share it with you quickly
here for now
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https://play.google.com/store/apps/details?id=dox.practice

You're all set!

If you have any questions about the platform, feel free to
reach out to us directly at
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mailto:support@practice.do

